Dear customer!
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If your desk does not work correctly please check the following:

Step

Scenario

Possible Solution
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Step

Scenario

Possible Solution

d) The power cable is ‘ With h Ao , t0 the

e) The desh is level and not overloaded
f) In bench - ensure the bars ioining th
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If none of the above solutions solved the problem, please contact the distributor preferably with
a short video presenting the operation/lack of response to buttons + and -

In case you cannot send a video please fill out the form provided below and describe the
situation:

Action What is happening

Pressing + button

Pressing = button
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Simplified calibration procedure.

It is often the case that a calibration performed with the button panel is enough for a correct

desk performance. Check if the controller is connected to the power supply, and the control
panel and legs are connected to the controller.

Then:

Control Panel Standard

Control Panel Pro




